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General Instructions: 

1. There are 15 questions in this question paper. All questions are compulsory. 

2. This question paper has two sections : Section - A, Section - B. 

3. Section A - Q. No. 1 to 10 are objective type questions and carry 1 mark each. 

4. Section B - Q. No.11 to 15 are short answer questions and carry 2 mark each. 
 

 SECTION A 

(Select the most appropriate answer(s) from the options given below. In your answer sheet 

write Question number, Correct option and complete option as your answer.  Only answer A, 

B, C or D will not be accepted as answers. ) 

 

1. __________ is the ‘sharing’ of information between two or more individuals or within a 

group to reach a common understanding. 

(A) Common 

(B) Communication 

(C) Writing 

(D) Reading 

(1) 

   

2. The communication process starts from ___________ 

(A) Sender 

(B) Receiver 

(C) Channel 

(D) None of the above 

(1) 

   

3. Which of these is a positive (good) facial expression? (1) 

 (A) Staring hard 

(B) Nodding while listening 

(C) Wrinkled forehead 

(D) Looking away from the speaker 

 

   

4. What is a sentence? (1) 

 (A) A group of ideas that form a complete paragraph 

(B) A group of words that communicate a complete thought 

(C) A set of rules that we must follow to write correctly 

(D) A set of words that contains all the basic punctuation marks 

 

   

5.  ITeS stands for : 

(A) Information Technology enabled Services 

(B) Information Technology end Services 

(C) Information Technology enabled Server 

(D) None of the above 

(1) 

   

6. Business transactions happen through Internet called _________ 

(A) E-Commerce 

(B) E-Business 

(C) E-Transaction 

(D) None 

(1) 
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7. _______ applications are used for drawing, designing and for simulating and testing the 

designs. 

(A) CAD 

(B) CAM 

(C) Both of the above 

(D) None of the above 

(1) 

   

8. ATM (in banking) stands for ____________ 

(A) Automated Teller Machines 

(B) Automatic Transfer Machine 

(C) Automated Teller Money 

(D). None of the above 

(1) 

   

9. ______________ arrow keys available on keyboard. 

(A) 1 

(B) 2 

(C) 3 

(D) 4 

(1) 

   

10. __________ is the most common text-based input device. 

(A) Keyboard 

(B) Mouse 

(C) Scanner 

(D) Mic 

(1) 

   

 SECTION B  

11. Give examples of any four common signs used for visual communication. (2) 

   

12. Write down the factors affecting perspectives in communication. (Any four) (2) 

   

13. What are the pros and cons of using ICT? ( Write any two ) (2) 

   

14. List any 4 websites of the Indian government which provide IT enabled services to the 

people. 

(2) 

   

15. Differentiate between Home Keys and Guide Keys. (2) 

 


